
Pre-surgical Instructions

All spay/neuter and/or any pets going in for surgery:

Cats: Please make sure to bring them in a SECURE cat carrier. Feral cats must be in
traps. We will not accept cats if they are not in a proper carrier. If you have more than
one cat, they all must be in their own carrier. No food 8 hours before your appointment
time, but water is ok.

Dogs: Please make sure to have them on leash. No food 8 hours before your
appointment time. Water is ok.

Rabbits: Please make sure they are eating up until you leave for their appointment.
Please bring them in a secure carrier with food in it.

Dentals: No food 8 hours before your appointment time, but water is ok. Same
instructions for spay/neuter as above for dogs and cats. Same instructions for dog/cat,
spay/neuter.

Check-In: Please come into the office, sign-in, and fill out the necessary
forms in your car. Please wait in your car until we are ready to check you
in. You will receive a text.

● Pick up is typically between 1-2 pm but could be longer depending on how many
surgeries we have that day. You will receive a text as soon as your pet is ready for pick
up.

● Please bring any vaccine records. If your pet is not up to date or has no vaccines, we will
complete the required vaccines the day of your appointment.

● Please text or email us 24 hours prior if you need to reschedule or cancel this
appointment. If you cannot make it we would like to fill your spot. We have a long waitlist.

Any other services:
● Please be aware you will have to wait with your pet while your pet is getting their service

done. You will not drop off your pet unless they are getting a surgery done.

If you have any questions or concerns people text or call us at:
(310)908-0510 or (213)524-2724


